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" CONTR: \CT &C‘RI‘I'MI"\H BETWEEN
x(‘n\(, conmnssloN OF THE MiDrSOUTlI
CLCCAND L
M[« rROPUm FAN 1’\:‘1 [‘RJ‘AI”I HA%%OC:M 101\ -

: Hus C onlmu b\ md hz.l\\ een the Agmg Commlssmn ()I‘thc Mld South lnc (Area ALcncv on A"ms_ =
: -.dl'ld Disability), hereinafler n.furul fo ‘as the “;ig:’m‘r "and Mmmpuhhm Iner-Faith ‘Association,

* hereinafler rt,fcrrcd to as the, “Provider,” is for the.provision of services and .1('[1\'1!195, as deserihed in L

. A, SCOPE:QF SERVICES, Atiachment 1 “Scops, of Service™ for 1n1nspt)r1ahon Allachment 1-A .

_'“‘)cupeuanrL,"z’\lt.an]mlcn% 1-B, *Scopé nl'Scr\'mx_s fo.i meals, Atlachnient 2 “Service D_t.scrspl_tons, '
o and :‘\1[.1L11mcnl 3, “Rmc Schc’duic " ' : EARIER T

The. Pmndw isa Non J’roJlt i nrpnmlmn

: _1 hc I’rm'nlm s hcc ofmun mr‘ilmn oI Or am?almn is thc S‘nlc OF'E umcqqu
Lrovider & p! y| E

' -_3A smm or SLRV](LLS

:A I Upon '1cm.pl'mu OF an aulhoramlmn hqm ihc fisz'nry !hc: mede; v.ll[ prmule the
~Aollewing strvices in accordarice with lhu authorization: dell) C'lrey\'c.r Home Delivercd
“Meals & Home I\Iodl[lc&tlml:!l{ﬂpmr Oidcr Americans Act; [ Home- Dclncrcd Meals,
Lonbrugilc Mmh Nulritional CounsclmL Nutritional Fciilc‘llmn \‘utrmondl Ouitreach,
“Nuiritional’ ’Scrﬁ.cnmg, Home! Modlfcalmnchpalr .md Tmnqpoﬂalmn Oplmm Home-
Dclnemd Weais The. Ig'em v will reimburse: the Provider at'a ncgnl:atv,d rale as deﬁnul [
$C.1 forthe: provision of authorized services. _Thedgenci w11] screenand assess individuals
- to determine their need Tor homeé and Ct)lI'lITillrllW based services as ﬁuu!u! under lhc Oldu_

fmwnmns Act, the Nationat l‘dn’ll]\’C":EC{,i\'Cr Suppon Proz,mm and: lhe Oplmnq Program.. - -

Se:vlws will be oﬂcred by the Providerin accordance with 1his u)nlr'ml and al] attachments
mcomornied by rcfercnce,_ Approved services -are outlined [in the “Scope of~Wortk™ as
A[l.luhmcnt! A, and are :ncnrporaiu.d hcrcm lwrcfcrﬁ:ncc chcnptmnsof‘sliecn'lcc'; tobe

pmvulcd um]cr this contract are mclude as Alidchmcnt ..and are incorporated herein by -

reference. 'IF any .lppro\'ed services rcqmrc ‘a.schedule of rates for individual ilerms, that
‘iC]ICdu]L 18 1:1c1\1d‘.d as Attachmenl 2 'md is mcorpomted hcrem by rc['crcm:c :

A?. in %I‘ae“Sccrpc oi'SLntCL ., A!l’xchmcnt 1 am.{ “Scnpc ofSLrv:ces” Atmclnnenl 1-B I’r o) m’c;'
R il be respmnsrbk for adlwim_l, {0 lhe lduluﬁcd rc,qmrc,mcnls _' R T

AL ln tht_ S(_opc o{' \\ mk ,Auachmcntl A rufcrcnu 1o “Apphmm A;any should be read
: dS I’.tm'zdvr. : L . :

- B.{ CONT RACT TE RM

: B,]_. Con[ract Term Tln'; C{)ntr.ml sha]] be cﬂ'ccln ¢ fnr thc pcr:od cemmuncm& on 3Lih 1 . 20(]9 _
' anil énding on June 3(}, 2010, ‘The dgeney sh'ﬂE have hoe ohlu,alson Jor services rendered hv
!hc P: m'niw \»111{:!1 "1rc noi pu:rl'm‘med wuhm lhc spcmﬁcd pcrlod lhereof

B2,  Term Exiension. ['hc lguu 3 rcscrvcs thc m,lu to cxlcnd this C()nttm_l for an additional
R t\\elvcll”)mmlm ,prm;dul that the: {grmm' nmlfu; %hc Provider in \\n!mg nf‘l%smlcnlmn
1o do so at least lim‘lv [30} days prior 10'the contract L*(plmtmn date, ‘An c\lmqmn of the
term of this (‘nnlract will be clfcclcd lhrmu_,h an amcndmcni to [he Confract execuled by a
' dulv aulhon?ed ofﬁcml oflhc geney and the Pr mm‘w [ 1he extension of the Contract |-
: ncccssthlc‘; additional ﬁmdmbhemnd that which was mc]udcd inibe orn.,uml( aniract, the
increase.in lhc Ageney’s maximun Hability will also be eflccled fhrough an amendment to

‘the Contmcl d]'ld shali be Ensul llpon rates: pmv:dul !'or in the "nucm]cd confract,

R.3. Oplmn to Renew. Ihc partn:s L;!m]l hme lhe optwn lo renew 's‘ud Cuntmu for
l%xree additional one- year ferms, ll]lt“m mm\nl writlen dL.rccmcm of the pames
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C. I’A\ MEN: [ TERMS AM) (“ONDI”I lO\‘

(,,.__ - _Mmmmm Liab lhiy In no event s]mli lhc maxjmum hab:lilv ufthc As_cn(.v undcr this

_Contracl exceed the Reimbursement Rates herein for units of service authorized by the
e \Lenc) or Two Hundred Tweniy Five Thousand and £0/100 Dollars ¢ @225.000} for
ir 'msporhlmn scrvices, and Twa Thousand Nine Hundred Seventy and 00/100 Dollars’
"(32,‘)71)) for ‘\Iulntluml Counsulmg Thc Pr m'niu- shall invoice the Ageney monilily aml
shall he compt.n‘;'ltc d for services ren(lurcd in accnrll'mm, W 1lh li1c ‘\L.ulcv prov 1dcd
service dcscrlpuons a5 dcscnbcul in Altdchmem

il EANMTEY CARRGIVER P RGC
CCOUNSELING - : R

Individual (1:Heur} 25%

- Suppot Greups (1 heur) J25%
‘Caragiver Training (1.seasion) ™ 26
INFORMATIONSERVICES -

nalion (1;session) e J ey v}

JGroup | a5%
RESPITESERVICES; IN-TIOME . N
“Personal Care (1Lhgury 25%
-Homemaker (3 hour) TET,
Adull Care/Siffer (Thoury 255 i
RESPITESERVICES, ()U‘I'()l H()‘\l]. s
Adult Day Care {1 hour) - : I T A 255,
_)}ﬁlgﬂg!u_n}lpnnl Resapile (ovemipht, up la 24 hourq) el S " R 25%
‘Assiabive Technr‘logx 1. pﬂ\‘uc_hase) 25%

- Focd Supplanienis {1 casa of 24 urs) 259, = ) . :
- rloma-Delivored Maalz (1 mﬂai] : - 25% . 4 5%
‘Home Mc:dufur;a'.mnnﬂeparrs (repain L IR S GRS sﬁ‘; Q‘g‘;‘:ig:l"e‘}:’ S

Parsonal Eirergency Response Sysle Qnslall'nmn ’ncnlhly fee) : G C L 2h% -

REGISTERED SERVICES
Adull Day Care (1 hour) . -
Congregiale Meais (1 meal)

" Home:Deiivered Meals (1 meai)

" Homemaker {1.hour)

“Hulitiznal Counseling (1 hcur)

. Mubilion Edication :

Misilion Culreach

»Higlrilion E:rr(‘onir'g
Perzenal Care (1 'hour}

NON-ILE (;l!'al]‘]li'!)&l’lt\"l(‘l..‘» LIS [-ilJ) o . : B
- Transpoetation (1 one-way Inip) - Tl B S 20% Co. 375D T BB
:{37,500 Irips x 58.00/rip=5225, unn) L : : ) : L :
NON- th,l‘m HEDSERVICES {HGALTH :‘mmmmmnm ASE :'m‘vrmmm
N'Pdlp« nagament, ‘Screening, & Educaton {1 hour) | S R % ! BN -
NON-REGISTERED SERVICES (SUGIAL l!,a\!1(!"*1‘1’1\!1’1‘!(‘![';\1’1(]\) | R - . j Ty
Educalion (Seniof Empowernmenl) (1 pacdizipant) - o

NON RFGI'%']'I’RI‘[) SERVIC 1.‘1 m rlll’r{(;(‘MI ';)

Y Hurm’: Ms!dlﬂ[‘.aL(‘n'R"palr 1 rppalr) L ; '_: o DR : i AR sﬁigtiﬁﬁﬂ_{}a

878~ 542
6.78 : 542

L 1050

_‘)jili(ifi.‘i'. COPCLn:
Hcmu.«Delwemzi Meals (1 hmal). B : Vo R S 0%
Hamemaker {1 hour} -
- Parsonal Care (1. hour)
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. ATTACHMENT1 =

~-AAAD Service Provider Contract

Provtder : Me't_r:opoti'tan"In't_er-Fatth 'Associ_eti.ori o
| '-scdpe OF.SERVICE_' :
: Transgortatro

_Defrmtron Provrsmn for a persen who reqmres help in. gomg from one Iocatton lo another
K -usmg a vehtcfe _ : _

o The, subcontractorwrtl provrde the fotlowmg

: Admln:stratlon ' T
.'Stnct enforcement of the TN Seatbe!t Law. - : :
A routing vehicle maintenance program lncludmg marntenance of safety equrpment
Maintain information in keepmg with confidentiality of partlcrpant . :
'-'-Data and part:crpant mfcrmatlon will be maintained as required by the state.

Querterly reports by the tenth day of the month foltowmg the end of the quarter usmg
- standard’ reportmg forms. Y R _
Adequate insurance coverage . ) o
The provider shall altend or be represented at scheduted meet:ngs of AAAD
_'Out—of-state travel’ requests by service provrders or |ts staff utr!rzmg agrng funds must
- be submitled io AAAD for prror approval '
Plannrng and F’rogram ' ' ' -
1. A plan’ for d:stnbutlon of transportatlon serv:ces throughout the contracted servrce
: -area
2. 600 Number of undupl:cated persons vvllt be served from July 1 2009 through June
30 2010. Sl :
37,500 Number of unrts of servrce erI be served from Ju]y 1 2009 through June 30,
:.2010. -
4. Documentation to determrne lransportatlon servrces supported by Trtle ML, Older_ '
. 'Amencans Act Fundmg (OAA participants: are not charged a, fee but provrded an
- opporiunity to make a centribution for service). . -
5. ‘Wrilten descriplion | tor consumer donatlonsfcontnbutrons _ ' :
6. Locked. box for partlmpant contﬂbutrons which accommodates c[lent conf;dentletlty, . :
7. Writlen pohcy concemmg the countmg, deposrtrng, and use of pertlcrpant_ '
= contnbut:ons .
c 8.0 estahtlshmg the transportatron servtce ptan consrderanon wr!l be given to provadlng
_transportatron to . accommodate areas wrth a concentretaon ‘of lndrvrduals with the
. .grealest econom:c/soclal needs I
© 9, Wrilten prlorlly settlng precess inthe event that alt trrp requests cannot be served .
A0 Conduct and maintain: documentatlon of- pubiic:ty and outreach acttwtles fo inform .
“consumers about services. _ :
A 1 Wrilten procedures to be fotlowed inithe event of an accrdent mvotvmg a part{crpant
- 12, Emergency equipment on the vehicle such as fire extmgutsher. first aid, etc.
. 13.Conduct parlicipant satisfaction. sufveys, :analyze, .and summarize the surveys with
: mtormatton fo be used for future planhlng of transportatron systems :
Staf‘f :
1._-Wr!tten qualrfrcatrons for drrvers that are in cornphance W|th state governrng statutes,
- poticies, and regutatlons - '
2. Wrilten process reviewing each driver, actrons taken and : hnat conclussons in the
- event of an accident/incident. ' .
.3, Training for drivers on a regular beS|s e
" annual; & other. Training will' include but not

-.U‘:"'.""."’.—L

@ N:

uarterty .
lted te safe dnvrng, medrcal.

emergencres (CPR, First ‘Aid, etc) -passenger. assrstance passenger relattons
‘special skltls or. knowtedge of transportrng spemat populat:ons

'._Other




 ATTACHMENT 1-ATO CONTRACT .
SCOPE OF WORK . . : -
Aging Commlssmn of lhe Mld South Area Agency On Aging Anci Dlsablllty
APPL[CANT AGENCY Melronnhtan Inter-Faith Assurnluon :

A aUMMARY OF DIREC"I SERVICE ACTlVITIES
Check serwces to be pmwded

 TOLDER AMERIGANS AC

CDUNSEL!NG

n| lndlwciual (i hour) :

0 Supporl Group_, {1 hour)

E] Caregwer Traanlng {1 sessmn)
INFORMATION SERV]CES

3 - Group Informalmn [§ seg;smn)
RESPITE SE_RVICES_ IN-HOME
T _Persdn_al: Care (1 haur)

Adult Day Care {1.hour)
Homemaker (1 hour} .

Persanal Care (1 hour)
C_ongregalé Mad_s {1 meal)
Home-Delivered Meals {1 meaf)
‘Nutritional Counseling {1 contact)
Nutritional Screemng & Educahnn
] Homemaker {1 'hmjr) Transpcrtahon (1 one-way trip)

i1 Aduﬂ CarelSHlerH hour} _ o Medicalion Maﬂagemenl Screenlnq &
'RESPITE SERVICES, OUT-OF- HOME A S Education {1°hour)

D Aduil Day Cara (1 hour)

Dmmmaammm_

H

Home Modﬂ;cahor}!Répau_m fepair)

; OTHER SERVICES :
Asmslwe Technoloqy {1 pU'chase)

- Food Supplemenls (1 case ‘of 24 unns)
Home- Delivered Mea!s {1 meal)
Home McdlrcalmnsIRepalrs {1 repalr)
Medical Eqmpmenl!Supphes (1 purchase) -

Personal Emergency Respanse Sy‘;lem s
{installation, monihly fee) :
Pest Coni_ro_i )

Daﬂﬂnmm

. | OPTIONS FROGRAN
_ ‘Home-Delivesed Meals (1 meal)
[ Personal Care (1 hour)
-0 Homemaker_'(i hou_i'} '

(Al services may not be avnilab]e_\\"i_ihiﬂ_«:::f:_h Area Agency on Aging and Trisability,  you have
quesiinns nlwm'pnrlicu_lar service di’nilabilily! p_]casc c'o_nlaci the A!\A ny -

*A l"crstmnl Sllppm‘l Ser\lces A;,Em:\ lchnsc fEinn llw hl:llc uf Iennewce Dcpnrlmcm ul"\lcumi
Hmllh 'md dey elnpmunl 1l Disabilities is reqilired Tor any sgency that prmulc‘. an‘in-home persin |l
: - service, 'llm mcludcs hnuwluaher aml pcrmml care scr\ucs )

- Revigon 82167




ATTACHMENT 1-B -
. AAAﬁ S..li.l‘\’:it‘fl:.'l’l‘_.().\’i:(!e_l'.C():n;(r:lﬂh‘ :

Prmldc: Nanie MIFA Meals

SQ(H‘P Or bFR\ ICES ]* OR NU'I“R]TIO\ SI‘RV](Iﬁh

-(A) '\Iulrltmn .Sc:\ ices : SR :

Al services listed helow musl be p:m uled 'n:cordmg to lhc Lunral rl.qmremcn!t: and

service dLscnplmm olthe’ Tennessee. (mrmm‘smu an afgmg m:d Disability, Polivies mni.

iro(‘:’duw.s Jor Services Conts a(fed zh.' nugh the Amu lgcum’v € !gm{{ and Disability.

' Thc provider. %hali 1llcud or bc rr:prwcnlui al qchululed mcdmgs of A ‘\AD Out-of-.

“slate ravel ‘requests by service provsdcrf; or lls stalT lmll?mg aamn !melq must he
. qubnmlul 16 AA AD for prior '\p]mrm.sl

(B) Congrepate
: Suhmll upd'ucd conyegah. mul] site 10(:1119:1 mfﬂrnmuon

: ;.{(') Ilnmc Dolwcl cd Mc"ils C '
‘?ul‘nm[ gu)gmpluuﬁ mp of al] l'['l(.’,ﬂl rouies fundul l)\. AC’\]Qr

Hnmc Dcllw.n.d mcai‘; are (o be at lmst one hol ﬂ‘tl."ll unless othcm:sc di.J‘CCd upan hy
Aging Lommlssmn ol'ihe Miid- South Inc th censmmr and the pm\'u}cr '

S(‘.I’_\'ICE_ o Undaplicated

Service - R o ~Units Meals " Persons__
'Cung,rcgale Meais _ . _ IR s N

ATey o R ¢ =1: v ) B (11
COIIBTL&,J[L I\‘lcals(ARRA) 23 )

' -]]mm. Dcllw_n.nddll; R "_-.(-143'3(.:('3) T s
(I c-2) SR : e e
Home DCII\ ered \{eals _ S S :

_ _MRRA) S L Ay ey
Home Delivered Meals ) - T ; { - h_fa_ 3 o '(;Qj_i_ﬂ
(Il] lE,-[il([cr_) o ' -' e : : o

_"'Homc Dclucnc(i Mmis o o S oy {.50)
:(OP"IIONS 604) - ' R L

: .'1-_101112‘::.Dcli\-‘c'rcd 'I_&’h:-ﬁls' B S _ (. '('7.1,'55,()')' . _ L (_,Iﬁi N

SGOPTIONS =60y -0 - 7 S s

C Ceoo o Serviee ' C
" Service _ o Umts

. Nltirmon Lducalmn ' (c;u:h ndrncnmnl nr c'u:h LTOUD) ('QJ,_&)
) - .
Nutrition Quireaéh . . * {number caf_qnc.oh onc'conmcls) . R (¥
Nutiition Counseling ' SRR . R TY

' 'NuLpi[iun_ Screening S o (L,000)

Nutrition Transportation : _ S
ATUBAII) : ' : 1 One-Way trip o n)




"Lisﬁ'bf Cong's{egat_e'Site_s ' o

. i\luhunulll B ]nicl I .mh ,«hwu.ltinu (\H[‘ \}

) Rld!c\ Andu"nn ])m.cim :Ji ’\Iml l'wu g
F\lclmpnlll.m Inter ] aith \sxmmltml
910 Vanes ,r\\cnuc ; -
Memphis, TN "1‘{]7(1-"‘311

. '_3\l.ﬁlm';, .a\(ldlus
PO Box 3130
Memphis, lmm.sscc 3R8173- UlaO

Telephone: 901-527-0208 ext. 540 FAX: 901+ gn7'n-,{).,
_'mndemm dmilaorg - _ :

4 (N,mmtlu LIURY cd I"‘n Ll[L, L'nulcid.nlu, Shdh\ ) .md l]phlil
U Allsites are open Monday — Friday
Su'vm;,mn. mcul pcl (].1\ (lumh) .

\'(ﬂ [{l £y l()\’ CIE "I‘FR‘\ A\'i) \l\NA( 15 RS (Il\ ( ()UN I ll< i)
20 ( f)\(-Rl' (;A!l' NU TRY FI()’\I (I‘.-l ‘[lf RS

o Counly "C..L.n_lcr N : -h:tc Manziger
Fayette = L Gallas "ﬁnnmuml\ kW n,nlxr © 0 Deloriy Boyd

] n Streét
- Gallaway, l"N 38036
901- 867 J'HU :

' \iapl(.‘\wocl \’1lhgc S0 Luvenia Puryear
00 Meadow Tane 0 0 RN
- Somerville, TN 38068

: .‘)(l] -l()‘* ‘)7!1

5()1]121\‘1“\, \anr(uﬂu S Carrie Cheairs
138 West Market | R '
Somerville, TN 1‘%()(:8

S| 4(;%-5554

. .Fa}'cnc s PR --'I)Lv\'lll Hu:mr( cnlu S : s\’il»;lf:'i_-.‘f.'c._l1ic:4 . .
R ST SIS Highway 57 PR
: 'R(}SR\IHL TN %ﬂn(»

St Mmmwhg. S Shirley Smith
Reute 394 700, Highway 76 _ ' S
“Moscow TN 38()17

S O01YTTR455




List of Congregate Sites

Lauderdale .

- Tipton

CShelby

S Page

003 Adrport Street

Halls, TN 38040

7374365444 -

Ripley (L‘.nmn_mn'i:y'Cenlcr I.J_()]"ifi _(j}li_illt's
143 Nelson Sireet ' e

Ripley, TN 35063

7537-631-9538

Q01-470-40664 -

" Garland Community Center - © - Helen Clark

1692 Garland Drive, -

“Garland, TN 35019
U01-476-8430

“Munford Community. Center | *- Richard Sain

63 College Street

Munford, TNT38019

901-837-5965

Bartlett Sepior Center

5727 Woodlawn -

Memphis, TN 38134
: 901-383-6439 '

lRii:k,l'n_i‘gi Community Center .0~ Robbie.Chism
232 Bickford .o ' o

* Memphis, TN 38107

S U01-527-8752

3

alls Séntor Center -~ Oneen Teed

Covinglon Community Center ~ Wilma Fryer
- 401 South Coliege Stieet :
© Covington, TN 38019

0 I". i



. List of-CQnQi‘éga_té Sites o
AT O - - Pape 3 o4

Shelby -~ - S Camilla Towers - -
IR - 256 South Camilla

Memphis, TN 38104

O01-521- 1104 -

+ Ora Holmes

~ Tlaliywood Senior Center
1360 N, Holtywood
- Memphis, TN 38108
901-722-8717

East Senior Cenier -Am Burgess
4223 Macon Road B :

S Memphis /TN 38122
“o01-763-1181 -

Fid Rice Comumunily Center Mablean Thompson
2907 Morih Watkins : ' C
Memphis, TN 38127
0013376910

Hightand Meadows _ ‘Marparet Vetd

- 3317 Andy Wiy Lané - : ERRE
Memphis, TH: 38128

-O01-388-8880 .

SJCC Nuition Center
6360 Poplar -+
Memphis, TN 38119,

LR01-761-0810

Mary .[3_0\\'_&1&11_

- '1,,111.11c._r:-“_l“k)‘_.‘-*‘érs '
~ 274 8, Highlund
Memphis, T™

Pamela Moshy

Madison Mulrition Center .~ Marie Cioredan

“383 Madison o
Memphis, TH-38103

CR01-521-0003 -

Noril Lake Nutrition Center “Annas Sayers
190 Wesley Park o
- Memyphis, TN 38135

901-372-0160




o List of_.Congregaté'.Si'te_s__ : o
o S R oo Pagedold

Shelby _ ' Orange Mound Communily Center | Lizzie Moss
- 22509 Douglas - - o - -
Memphis, TN 38114
Li1-323-3062

Plough Towers = ° - . Helen Pawrick
6580 Poplar .

“ Memphis, TN 38138
O -767-1910

© South Memphis -~ Ternice Stotlg
Seniar Center o
1620 Marjoric .
Memphis, TN 38104
Q017742008 -

SL Peter™s Manor . Landa Christian
108 N, Auburndale | ' :

- Memphis, TN 38104
901.278-8200

' \\-"c:.i]c.y I\"lillingmn. _ ' Deloris Shannon
1077 Gasley™ : i

Millingon, TN
907.873-3293
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